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Section -A Marks — (7.5*10=75)
(Attempt all the questions from Q.1 - Q.10 All questions carry equal marks.)

Que. 1 «¥F9R I ueil & &ta &1 feifd-ury 31 <R wfthar & fafts wRon sik
i 3 WY 3R AR SgI|

"Communication is the 'linking-path' between two parties." Explain and justify
the various steps and elements of communication process.

Que .2 &S HUR =T 82 39 BHIS 3R TP gd1d?

What is horizontal communication? Explain its advantages and disadvantages?

Que 3 377 Y19 & T qHZIA & 19T B gt & fare R=mAdwr aarg?
What do you understand by speech? State the guidelines for preparation of
speech?

Q.4 HTGHTR® HAR & ATIID dcd T 82

What are the essentials elements of business communication?

Q.5 I TAITATRT & 31T FAT HASTA &2 Fdie [agayor $r fafer
T guie |

What do you understand by SWOT Analysis? Describe the method of
SWOT analysis?



Que .6 STTTATTASH T3t & HAged I T4l hi?

Discuss the importance of business letters?

Que.7 ""HeEIeT H HUR T TS I5T QA SHHT JH ¢1" 57 HYUA
9T JhIer Sifav]

“The greatest enemy of communication in management is its
illusion.” Throw light on this statement.

Que .8 WP & ITAHTE ?

What are the objectives of Self Development?
Q.9 IRY UF R & FAT foheT FRePI I €T F @M
AT Tnfge?

Which factors should be kept in mind while preparing the order letter?

Que.10 Hieh $eIeg T §?
What is mock interview?



